
Henry County, GA – Connecting Professional 
Services in Atlanta’s New South
Customer care, business services and information technology have 
been identified as holding high value for Henry County. The county has 
experienced strong employment gains in administrative and support 
services (70.1 percent growth) and professional and technical services 
(44.0 percent) over the past decade. Henry’s reputation as a place 
offering strong quality of life amenities, a reasonable cost of living, and 
top-rated public schools is undoubtedly an asset in attracting employees 
for management, business and financial occupations.

Georgia Power Company
Henry County is home to Georgia Power Company’s Customer Care 
Center, which serves as the company’s primary call center and also 
houses technology, operations, training and back office functions. 
As the primary call center for Georgia Power, millions of calls are 
answered here each year. 

TSYS - 
Henry’s newest addition in the Professional Solutions sector is 
TSYS, a global payments company headquartered in Columbus, 
Georgia. Slated to open later this year, TSYS’s new facility will offer 
customer service, risk and fraud management, collections, dispute 
and chargeback servicing, back office support and full call center 
servicing solutions.

We are excited about the opening of our new center in McDonough. 
We are confident that we will be able to attract top-notch talent from 
the market that will help us deliver comprehensive servicing solutions 

for our clients, while optimizing the overall customer experience.

- David Figgat, Group Executive of TSYS Managed Services
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